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Ethical discussion
Depending on what you believe is ethical, according to student 1, the decision made by apple, with the consideration of Duty-based ethics theory (Ellis, 2020), is moral to some extent because they prioritized the company fast. I agree with this kind of argument, but at the same time, it is the customers that contribute to the company's success. This means that it should be the company’s priority to ensure their consumers' proper satisfaction; therefore, being stuck in the middle is understandable. Because sometimes, the company has to make some hard choices for their prosperity without considering the outcome. All consumer's demands are almost impossible to achieve unless ruthless measures are put in place.
Student 2 got the picture right. After installing an Apple software update, consumers contented that their phone's performance deteriorated; this misled them to believe that their phones were near the end-of-life cycles, requiring replacement or a new battery. Hide it from the consumers till they got caught, which is very unethical (Piff et al., 2012). The payout they gave after only covered for consumers with iPhone 6,6 plus, 6s plus, 7, and 7 plus with the due date at Dec 21, 2017. Now, what happens to the people who downloaded the updates after this period? The lawsuit ensures accountability and proper compensations.
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